
AFL PLAY | PlayHQ Concussion Functionality

KEY FEATURES

• Player Ineligibility & Clearance: Enables suspected concussions to be recorded, making players ineligible for selection until they complete the 
return-to-play process.

• Automated Notifications:
• Sent to PlayHQ profile owners (player or parent/guardian) outlining the required steps to return to play.
• Sent to club admins (with notifications enabled) and team managers when an incident is logged and throughout the recovery process.

• Return-to-Play Declarations:
• After 21+ Days: Players must declare completion of the graded loading program and confirm medical clearance. No action is required 

from the club.
• Before 21 Days: Players must declare a doctor has confirmed no concussion occurred. Clubs must also confirm they’ve sighted the 

medical clearance before the player becomes eligible.

• Reporting Dashboard: Provides de-identified insights, including:
• Number of concussion incidents and the ‘return status’ (open, pending, closed, needs review)
• Basic demographics (age, gender) and average return-to-play timeframe

• Privacy: Once a player's return-to-play date has passed, the concussion incident will only be visible to the profile owner and no longer to 
leagues or clubs.

WHY THIS MATTERS

• For players: Automatic notifications direct them to the Play AFL Concussion Hub for practical, step-by-step guidance.
• For clubs/leagues: Puts responsibility on players to manage their return, while improving oversight and reducing manual admin.
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WHAT IS A SUSPECTED CONCUSSION?
When a participant receives a head knock or impact to the 
body that sends a force to the head plus signs or symptoms 
afterwards.

WHO CAN RECORD A CONCUSSION? 
• Team Managers
• Club Administrators 
• League Administrators

RECORDING A CONCUSSION INCIDENT
A Game day incident (within 7 days)    
• Go to Admin Portal → Game Day → Select Game → Details
• Incident →  add incident Injury – Concussion → Start
• Chose the team, select the player, enter a brief description         
• Click Create Incident     

     

SUBMITTING A CLEARANCE 
Only the participant (or profile owner) can submit a clearance:
• Open PlayHQ Concussion Email; or 
• Login to the profile→ My Account → Incidents 
• Add: proposed return date; Doctor/GP details; complete declarations

Before 21 days  
• Declare a doctor has confirmed no concussion occurred. 
• Note: Clubs must also confirm they’ve sighted the medical clearance.
Post 21 days 
• Declare completion of the graded loading program and confirm medical clearance. 

INCIDENT STATUS
• Open – Incident has been created, yet to submit a clearance.
• Pending – Clearance submitted (21+ days), awaiting the 

player’s return to play date and will then move to ‘closed’.  
• Needs Review – Clearance submitted (less than 21 days), club 

must confirm sighting of clearance and will then move to 
‘closed’.  

• Closed – Incident is closed (only participant/profile owner can 
view)

RECORDING A CONCUSSION INCIDENT
A Non-Game day incident   
• Go to Admin Portal → Incidents → Non-Game → Select 

Injury – Concussion → Start   
• Enter participant search details 
• Enter Incident date, related season and brief description
     

Training

→ When recorded – the participant receives an email notification 
→ Club/League administrators can view the incident until a clearance is complete
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